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A Workshop as Public Relations Approach for Consensus-building: an example from Community
Development Integrating Rivers in Nakagawa River / Toda District
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Since both institutional and practical approaches of Community Development Integrating Rivers have been promoted
recently by regarding rivers as important local resources, we have realized importance of involvement of local residents and
consensus—building in river management. This paper considers approaches in modulating different opinions among public as
to the use and utilization of riverfronts at a stage when a plan is being adopted and in bringing out diverse ideas and wishes
and finally in building a consensus

As a result, we have come down to three approaches to create a space for consensus—building; (1) a role of a facilitator
to create a stage for discussion in the middle between administrator and the public; (2) setting up opportunities for
participants with different point of views to provide ideas and wishes; and (3) creating a venue that considers spatial

arrangements.

Keywords: Community Development Integrating Rivers, public relations approach, workshop, civil participation,
consensus-building
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